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Most commonly adopted Al use cases, by function, % of respondents’

M Service operations? M Product and/or service development Marketing and sales M Risk

Service operations optimization

Creation of new Al-based products _ 20

Customer service analytics 19
[

Customer segmentation 19
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A S @ A S él y | dzl E T Y dzY 2 New Al-based enhancements of products _ 19
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A | ‘];], Q A é y di }\"Al my A é |VQ | Customer acquisition and lead generation 17
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Contact-center automation

McKinsey & Company, 2022 Product feature optimization _ 16

Risk modeling and analytics _ 15
Predictive service and intervention _ 14
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5 Re-center Overview
£0 8 min « 1.3 km
= Upload or drag and drop a
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i file

—E s (Doc, docx, xlsx, pptx, pdf, odt,
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odp, ods, txt. Max T0MB)

Suggest translation @ Automatic language detection Lo . L. ) . . .
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