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2.5X

pieaugusi Ml tehnologiju
ievieSana uznémumos kops
2017. gada, vislielako
izravienu sasniedzot tiesi
pandémijas laika.

McKinsey & Company, 2022

Most commonly adopted Al use cases, by function, % of respondents'

W Service operations’ M Product and/or service development

Service operations optimization

Creation of new Al-based products

Customer service analytics

Customer segmentation

New Al-based enhancements of products

Customer acquisition and lead generation

Contact-center automation

Product feature optimization

Risk modeling and analytics

Predictive service and intervention

W Marketing and sales
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Funkcionalais maksligais intelekts
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Satura radisana

Satura analize

Lie I O Va Iod a s Virtualie asistenti
mOdEIu Atbalsts IEmumu

pienemsana

TulkoSana un skaidroSana
Atbalsts macibas
Vizualizaciju veidoSana
Personalais paligs

Koda rakstiSana un apstrade




Lielo valodas modelu
ierobezojumi un
trukumi

* Nekontroléjamas/ neuzticamas atbildes

* Sarezgits pielagosSanas process

* Augstas izstrades un ekspluatacijas izmaksas

* Procesa kontroles un «caurspidiguma» probléemas
e Datu droSiba un izmantoSana

* Tehniskie ierobezojumi un riski

» Cilveka/ juridiskas valodas saprasanas ierobeZojumi
* Nereti pietrikst batisku faktu/datu

* Nespéja analizet plasaku kontekstu

* lerobeZots «radoSums» - atkariba no apmacibas datiem

* Problémas ar «mazajam» valodam
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Ml valodas tehnologijas —
draudi un riski

* Nepareiza informacija un dezinformacija

* Neobjektivitate un diskriminacija

® Privatuma jautajumi

* Darba vietu (lomu) izzusana

* Kiberdrosibas riski

* «Dzilie» viltojumi

* Etiskas dilemmas — [Emumu pienemsana/ atbildibas uznems3anas

* Cilveku mijiedarbibas mazinasanas un cilvecisku attiecibu zaudéjums
* Atkariba un kritiskas domasanas trukums

* Regulativas un juridiskas problémas (reguléjuma triakums)
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digésanas atbalsts

as stila pielago
bjumu kvalitates noverte
orocesa efektivitates

balst'
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